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Marketing as a mechanism for developing information services

in libraries: The libraries of the national museums in the state
of Algiers are an example
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Abstract: This study explores how national museum libraries in Algeria can utilize
marketing strategies to improve their information services and attract more users.
Employing a descriptive approach, the study analyzes the phenomenon of marketing
information services in these libraries. Data was collected through questionnaires and
observations administered to all employees across three selected libraries. The findings
revealed that the quality of information services in these libraries falls short of desired
standards and faces several challenges hindering the provision of advanced information
services. In light of these findings, the study proposes a set of solutions to elevate the
quality of services, including: adopting a marketing plan that aligns with advancements
and changes, embracing modern technologies, providing employee training on marketing
techniques, distributing internet access in libraries and utilizing it for service marketing.

Keywords: Marketing; information services; library service; museum libraries-
Algeria
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