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Abstract: This study aimed to diagnose the relationship between bureaucracy in its
studied dimensions (division of labor, hierarchy) with addressing the elements related to
job alienation (feeling helpless, feeling of social isolation). The current study took the
local groups (Municipality of Kaous - Jijel State) as a field for conducting the study and
to achieve the objectives of the study was adopted on the descriptive approach as the most
appropriate to describe and explain the phenomenon. The questionnaire tool was applied
to a simple random sample of 56 individuals (10%) of the study population of 560
employees. The study found that bureaucracy contributes to the feeling of job alienation
of employees in the local administration. Accordingly, the researchers recommended the
need to work on the democratization of local administration by involving all
administrative levels, especially the lower in the decision-making process, reducing
centralization and spreading decentralization by senior management, as well as creating
an organizational culture to raise performance, and finally improving the relationship
between employees and management to reduce the manifestations of complaints.
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