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Abstract: This paper focuses on the topic of artificial intelligence and its
applications in the field of document management within institutions. In the first part, we
present the concept of artificial intelligence and its types. In the second part, we review
the applications of artificial intelligence in document management and the automation of
various processes. In the last part of the paper, we discuss the challenges of using
artificial intelligence, along with some suggestions for the responsible and ethical use of
this emerging technology.
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