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Abstract:

Modern technology in the field of communication has provided new opportunities for
all members of society. It has changed the method of exchanging information and how they
communicate with each other first, and information technology has become an integral part
of the organizational structure in institutions and organizations. Rebuilding the relationship
between the organization and the public requires the provision of services in ways and

methods commensurate with the developments of the times, and the Internet is one of the
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most important developments in the field of knowledge, as it affected how to practice
administrative and organizational tasks, whether at the governmental level or at the level of
regional administration . And contributed to transforming the old forms of methods of
practicing services for the public .

Keywords: Administration; Communication,; Electronic management; Governance;

Organizational change; Public service
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