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Abstract: This research paper addresses the topic of online platforms, focusing
on the Moodle platform, which was widely used during the COVID-19 pandemic.
Consequently, the use of online platforms has become essential for the continuity
of the educational process, as they are a benchmark for achieving quality
education. The central question is: How do online platforms contribute to
improving the quality of distance learning? To address this, we reviewed relevant
literature and examined several theoretical approaches. The conclusion is that
online platforms have contributed to the continuity of education, facilitating
access to knowledge and interaction between professors and students. Moodle, in
particular, represents a fundamental step towards enhancing the quality of
university education. However, all of this requires support to strengthen the

educational process.
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