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Abstract: This article highlights the role of digital communication in promoting the
offers of Algeria Telecom Souk Ahras through the Idoom Fiber offer. The descriptive
approach was relied upon to describe and diagnose the problem and study its aspects,
selecting a purposive sample of 50 customers who used the offer, and relying on the
electronic questionnaire as a basic tool to collect data from the sample members The
results showed that the role of digital communication lies in informing and introducing
the new offer through the necessary information it provides to customers and convincing
them to try it, benefit from it and meet their basic needs. It also contributes to attracting
the largest possible number of users of the offer through its various means, which
enhances communication and continuous interaction for the customer through the digital

space.
Keywords: digital communication, promotion, offers, services.
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