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Abstract: This study aims to investigate the ways and means that allow
strengthening the total quality assurance system for higher education services; we
used the case study approach and many methodological approaches.
The study concluded that the concept of comprehensive quality is flexible and
variable according to people, environments and situations, which requires the need
to continuously update and maintain quality design systems in order to suit the
aspirations of stakeholders. Updating the comprehensive quality assurance system
requires two approaches: the first is administrative, which is total quality
management, and the second is political, related to governance.

Keywords: Quality assurance; higher education service; total quality in higher
education total quality management; governance of university institutions.
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