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Abstract:

This study aims to explore the impact of digital transformation on institutional
communication at the University of Oum El Bouaghi, focusing on the pivotal role played by
digital technology in enhancing and facilitating communication processes within academic
institutions during the transition from a traditional to a digital environment.

The researcher adopted a descriptive methodology, utilizing a structured questionnaire as a
data collection tool applied to a stratified sample comprising 120 individuals affiliated with the
university , The findings revealed that digital technology significantly contributes to
strengthening and simplifying communication processes within the university. It directly
enhances the speed and accuracy of information transmission and interaction among individuals
and institutional entities within the university.

Keywords: Institutional communication, digital communication, digital transformation.
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