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Abstract:

This study examines the impact of banks’ utilization of banking services technology on
gaining competitive advantage, as the adoption of technology in the banking sector has become a
strategic tool that contributes to enhancing the efficiency and quality of banking services. The
study aims to explore the effect of the dimensions of banking services technology (reliability and
security, convenience and personalization, and accessibility) on achieving a competitive
advantage for banks. A questionnaire was distributed to a sample of employees in commercial
banks in Algeria. After data analysis, the results revealed a positive relationship between the
dimensions of banking services technology and competitive advantage, reflecting the importance
of technology in supporting innovation and enhancing customer satisfaction in the banking sector.
Keywords: Banking services technology; competitive advantage; commercial banks; reliability
and security; convenience and personalization; accessibility.
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