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The facts of e-marketing within tourist organizations in Algeria, displayed by the Golden
Gazelle Resort in Oued Souf.
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Abstract:

This study aims to spotlight on the case of using e-marketing in Algerian tourism
institutions, by focusing on the Golden Gazelle Resort statue in Wadi Souf, where the inductive
method was used in the theoretical aspect along with the deductive method by analyzing the data
obtained about the tourism institution under study

We found that the use of e-marketing tools by Golden Gazelle Resort in Wadi Souf is
clear, through its presence on search engines and Google Maps, providing information, pictures
of facilities, contact numbers and e-mail through its website https://hotel-lagazelledor.dz , and
offering its services through social networking sites to attract more potential tourists, as it has at
least 113 thousand followers and 48.7 thousand followers on Instagram, which would allow this
tourism institution to interact and communicate continuously with customers and target a larger

segment of potential customers in the future and increase the hotel occupancy rate.
Keywords: E-marketing, tourism organisations, website, Golden Gazelle Resort.
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