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The Impact of E-Government Implementation on Enhancing the Effectiveness of Postal
Operations during the COVID-19 Pandemic — A Case Study of Algeria Post
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Abstract:

The study aims to explore the impact of e-management implementation on enhancing the
effectiveness and efficiency of postal operations during the COVID-19 pandemic by focusing on
how technology integrates with postal services.

Questionnaires were distributed to a random sample of 107 customers at the Algerian Post
Office. The study found several key results, the most significant of which was the existence of a
statistically significant relationship between the individual dimensions of e-management and the
enhancement of postal operations, though to varying degrees. The results also revealed a strong
statistically significant relationship when the dimensions of e-management were combined,
compared to the individual effects of each dimension. This suggests that enhancing postal

operations can only be achieved through the total interaction of the e-management components.
Keywords: E-Government, Coronavirus (Covid-19), Postal Service
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