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The impact of soft skills on the organizational development process in an economic
organization: A field study at the Sanitary Ceramics Organization in El-Milia
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Abstract:

This research aims to examine the impact of soft skills in the organizational development
process at the Sanitary Ceramics Institution, El-Milia Unit, and to achieve this goal, the
questionnaire was used as the main tool to collect the necessary data from the study sample of 85
workers who were randomly selected. To analyze the collected data statistically, the researchers
used the Statistical Package for the Social Sciences (SPSS) program. The study concluded with a
number of results, the most important of which are: The availability of soft skills to a moderate
degree among the administrative leaders of the concerned organization, and the existence of a
high degree of interest in the organizational development process in the same organization. The
results also confirmed the existence of a positive impact of soft skills soft skills in the
organizational development process at the Sanitary Ceramics Institution in El-Milia.
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