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Abstract:

The aim of this study is to analyze the role of electronic payment methods and their impact on
improving the quality of financial services and increasing the performance of financial
institutions.

We applied the theoretical aspect of the study to the role played by Algerie Poste in the
development of electronic financial services despite some legal and social difficulties and
obstacles. Which requires further integration and support.

Including the extent to which electronic payment methods affect the improvement of the quality
of service for financial institutions, such as Algeria Post, because financial institutions can
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provide easier and faster services to their customers, leading to an increase in their financial
performance.

The descriptive study of Algeria Post shows the extent to which electronic payment methods such
as online payment, electronic money applications on smartphones and electronic transfers
contribute to increasing revenues and reducing queues at its offices and agencies at the local and
national levels.

It also enables customers and all segments to carry out their transactions easily and securely
online or through the various applications.

Keywords: Electronic payment, quality of service, financial performance, financial institutions.
Jel Classification Codes : 016, 032, B17.
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’-='! Activer les notifications par SMS

Vous pouvez adhérer au service des notifications par SMS en accédant au site

https://eccp.poste.dz
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SERVICES BARIDIMOB

Réémission du
code
de la carte
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