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Direct marketing as a mechanism to improve the quality of banking service
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Abstract:

We conducted this study in order to know the role that direct marketing plays in improving
the quality of banking service. To find out, the variables of the study and their most important
features were introduced, as well as the theoretical relationship between the variables was
addressed. As for the applied aspect of our study, we relied on designing a questionnaire that was
compatible with the nature of the topic. In order to reach the goal, the questionnaires were
distributed to a simple random sample consisting of (150) clients from among the clients of the
National Savings and Reserve Fund - Tissemsilt Agency Bank. The data was analyzed. Compiled
using Statistical Packages for the Social Sciences (SPSS version 24).

The study concluded with a set of results, the most important of which were the following:
that direct marketing has an important and effective role in improving the quality of banking
service provided, and the existence of a statistically significant influence relationship between
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direct marketing and the dimensions of the quality of banking service as a whole, but this was in
varying proportions.

Keywords: Direct marketing, quality of banking service, dimensions of quality of banking
service, CNEP Tissemsilt.

Jel Classification Codes: M37, M31.
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