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Abstract :

Tourist destinations are exposed to many risks and crises that may affect their tourism image.
This study came with the aim of showing the impact of these crises on the mental image of tourist
destinations. The study targeted a group of active tourist agencies in the state of Biskra.

The study concluded with a number of results, the most important of which is that the mental
image of the tourist destination is affected by the occurrence of crises, regardless of their type,
and improving the image of the destination during and after the crisis contributes to raising
tourism demand, and the image of the tourist destination plays an important role in the process of
tourists comparing between tourist destinations.

Keywords: Crises; Mental image; Tourist destination;Tourist agencies.
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