45-26 _p ((2023) 01 :sust /| 07 Womad! alasdy) Sl plad i

By ) ) Badod) B fodl (B Ao ) a1 #B1
- i Al Dedl o dis Lty

The reality of strategic vigilance in the Algerian service institution
A study of a sample of banks in M'sila
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Abstract:

This study aims to shed light on the concept of strategic vigilance, which has become an
important means to achieve the competitive advantage of the institution, and also aims to
highlight the reality of the application of strategic vigilance in the Algerian service institution,
and a random sample of banks was selected in the Wilaya of M'sila.

The study reached a set of results, the most important of which is that strategic vigilance is
a continuous process of collecting and analyzing information in a proactive manner, of
importance in decision-making and achieving competitive advantages. The study also concluded
that the service organization adopts strategic vigilance in its technological, competitive and
commercial dimensions.

Keywords: strategic vigilance , technological vigilance, competitive vigilance, commercial vigilance.
Jel Classification Codes: D40, LS.
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