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Abstract: Information and communication technology has become a strong indicator that reflects
the economic and social development of various countries of the world, due to its effective and
strategic role in upgrading the administrative aspect. In achieving the quality of public services
and then reducing effort and time and rationalizing costs, and on the other hand it was able to
improve the performance of public administration by simplifying administrative procedures
within the framework of decentralization in dealing, and through this study, reference was made
to some sectors that apply digitization such as the sector of local communities, justice Higher
education and others, and then access to a distinguished and digital electronic service, whether it
is provided directly or remotely. As for the added value achieved from digitization applications, it
is represented in the government establishing a public facility, which ensures the reduction of
unhealthy practices in public administrations and institutions.
Keywords: electronic management, electronic models, digitization, public administration , e-

governance.
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