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Abstract

Health services constitute the fundamental pillar of community health security.
Accordingly, this study aims to shed light on the nature of healthcare quality and its various
dimensions, with a field application at the Public Institution of Neighborhood Health (500
Housing) in M'Sila. The study employed a descriptive-analytical approach, utilizing the
"Interview' as a primary tool for data collection.

The results revealed a significant commitment to total quality standards within the
institution, particularly in the dimensions of empathy, operational effectiveness, and equity
in service delivery. The study concluded with a set of strategic recommendations, most
notably: accelerating digital transformation in health management, enhancing
communication competencies among medical staff, and expanding the scope of health
services to include remote areas to ensure fairness in access to care.
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