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Digitalization of Financial Services in Algeria: Evaluating User Experience of BaridiMob

as a Model of Digital Transformation
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Abstract:

This study aims to evaluate the level of financial service digitalization in Algeria by analyzing the
user experience of the BaridiMob application, one of the country’s leading tools for digital
transformation in the financial sector. The research relies on a theoretical framework built around
digital transformation, electronic financial services quality, and user experience, in order to
identify the key criteria of effective digital financial platforms. Empirically, a sample of
BaridiMob users was examined to assess ease of use, transaction speed, technical errors, security
level, and overall satisfaction. The results indicate significant progress in adopting digital
financial services, while challenges related to technical stability, cybersecurity, and user
experience persist. The study recommends improving digital infrastructure, enhancing user
interface design, and strengthening trust mechanisms to support the effectiveness of digital
transformation in Algeria.
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