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Abstract:

This study aims to analyze the impact of diversified financial services on enhancing banking
intermediation activity amidst increasing competition, digital transformation, and evolving
customer expectations. The study adopts a customer-centric approach to understand how service
diversification affects intermediation outcomes. To achieve its objectives, a descriptive-analytical
methodology was employed, utilizing a questionnaire distributed to a group of bank customers in
Algeria.

Among the key findings is a statistically significant positive correlation between the
availability and diversity of financial services and the enhancement of banking intermediation
activity. The study concludes with a set of recommendations, the most important of which is the
necessity of increasing investment in digital infrastructure, as it is a fundamental factor in
transforming the bank's diverse services into an effective means of strengthening the role of
banking financial intermediation.

Keywords: Financial services; diversification of financial services; banking intermediation;
banking performance.
Jel Classification Codes: G20, G21, G24
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