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The Role of Digital Transformation in Improving the Quality of Banking Services
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Abstract:

This study aimed to highlight the role of digital transformation in improving the quality of
banking services, through clarifying the concepts related to digital transformation and the quality
of banking services, and identifying the nature of relationship between them, the study sought to
examine the impact of digital transformation on the quality ofbanking services in banks that are
the subject of the study.

The study reached a set of results, the most important of which is the existence of a
statistically significant relationship between digital transformation and the quality of banking
services in the banks examined, the study also concluded that each of the digital strategy, digital
technological infrastructure, and digital maturity has a statistically significant effect on the quality

of banking services in the banks under study.
Keywords: Digital transformation; quality of banking services; banks.
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