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The impact of the application of CQM on improving the
performance of higher education institutions
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Abstract:

This study aimsto reveal the impact of applying the principles of total
quality  management in  higher education institutions, Saida
university’model, as well as to assess the extent to which it adopts the
concept of total quality management and the quality of its educational service
The studymainly relied on the analytical and statistical curriculum using
SPSS software. The study found a statistically significant correlation
between applying the principles of total quality management and improving
performance

Keywords:; Total quality management; performance; improvement and
development ; higher education institutions.
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