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public service -Automated cash payment windows of the Algerian Post Office
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Abstract :

This paper aims to highlight the role of electronic windows in enhancing the
principle of continuity and sustainability of public service provision. Basically, this is
done by studying the case of postal services for electronic payment windows at the
Algeria Post Corporation. Likewise, it presents a definition of the postal services
provided through electronic payment windows and the extent of their contribution to
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improving public service provision. It is fruitful to adopt a strategy of expansion and
presence and to confirm the validity or error of the study’s hypotheses; an electronic
questionnaire was prepared directed to Algeria Post’s customers. Mainly, the study
sample was chosen randomly to determine the extent to which the automatic cash
payment counter contributes to enhancing the principle of continuity of public service
represented by the postal services of the Algeria Post Corporation. Accordingly, the
study, automatic payment windows enhance the principle of providing public service,
but this service is hindered by some obstacles.

Keywords: electronic counter, the principle of continuity of public service, Algeria
Post, postal services, automated cash payment counter.
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