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Summary.

The study of public services occupies an important place in administrative law due
to the effective role they play in the lives of individuals, providing them with a variety
of services under the supervision of the public authority, which strives with all its
might to improve and develop these services to achieve the public interest.

The development has imposed modern methods for exploiting and managing these
facilities by introducing the electronic element in many areas, including dealing at the
level of public facilities, whether in their service or functional activity, which has
imposed the emergence of a new term, “electronic public facility,” as a new trend in
contemporary management. Through this research paper, we sought to shed light on
the concept of this term in comparison with systems that intersect with it in some
characteristics, and to highlight these modern methods in its management as well as
the basic requirements for its existence.

Keywords: electronic public utility, public utility components, use of electronic
utility, methods of managing electronic public utility, speed
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