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Abstract:

The study addresses a contemporary and highly significant topic, namely the role
of the new public management approach in enhancing public sector governance. The
research aims to analyze contemporary administrative methods and techniques applied
in the public sector to improve its efficiency and upgrade public services. It also seeks
to clarify how these administrative tools can support the principles of good governance,
such as accountability, transparency, and participatory decision-making. By employing
a descriptive-analytical method as a theoretical framework, the study concludes that the
adoption of new public management significantly contributes to improving public
sector governance by enhancing efficiency, reducing corruption, and developing
accountability mechanisms. Moreover, it helps in improving the provision of public
services more effectively and flexibly, thereby increasing citizens' trust in government

institutions and promoting transparency in the management of public resources.
Key words: new public management, governance, public sector, bureaucracy.
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