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Abstract:

The research paper attempted to address the importance of e-governance in improving
the quality of public service by highlighting the role of artificial intelligence and modern
technologies in supporting this new trend, through leading global models in electronic
dealings such as: Dubai and Abu Dhabi (United Arab Emirates), Singapore, South Korea,
Estonia, considering that the biggest challenge that has become strongly posed in the
relationship between the state and the citizen, or more precisely the state's organizational
mind represented in the "administration” is to entertain the citizen and provide him with
comfort and simplicity in all his daily dealings.Methodology, as the application of the
concept of e-governance requires encouraging innovation to provide an incubator
environment for the ideas presented, and the UAE model is a pioneering model in the
field of encouraging innovation and competition between sectors and providing a
stimulating environment for digital work.
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