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Abstract:

The subject of the research aims to know the role of electronic
administration in improving public service through the employment of
information technology and communication through administrative

functions and practices.
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Through the results of the exploratory tour to find out the relationship
between the two variables, it was found that the inclusion of information
and communication technology within the work system of the
administration has an impact in facilitating administrative operations,
simplifying their procedures, reducing the use of paper in them, gaining
time, reducing effort and cost, and achieving instant communication
without being restricted by time, No place, under the slogan of management
without time and no place
Key words:electronic management, information and communication
technology, public service.
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