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Abstract: The public service is the tool of the public service that it uses in order
to achieve its goal of satisfying the public needs and achieving the public benefit
of the public. However, the deficiencies that the administration knows, which
greatly affected the quality of public services, impeded the improvement of the
administration’s relationship with the citizen, which necessitated the need to

reform the public facility.

In the context of rationalizing the work of public utilities and the extent of the
influence of the latter on providing an effective pattern of public service in a way
that serves the aspirations of the public, the study showed the areas of digitization
of public administration related to the process of rationalizing the public facility,
The most important difficulties facing the rationalization of public facilities and
the proposed solutions to overcome .

Keywords: digitization, public utility, transparency, participation, electronic
management.
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