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Abstract:

Consumer protection has become a priority in state policy with its various political and economic
systems, many of which have witnessed development in a wide economic field through it, many
goods and services emerged using advanced and complex technologies. In light of this
development, the consumer finds himself the weak party in the contractual relationship due to his
lack of knowledge and information while facing it is a strong party that is aware of all the
information, and this leads to an imbalance in the contract between the two parties referring to
the general rules shows their failure to provide the necessary protection for the consumerin light
of this shortcoming in the general rules, the right to media has found its sources. In several areas,
many countries have issued several consumer protection laws that stipulate a commitment to the
media.

Keywords:consumer protection,Commitment to the media,Insufficiency of general rules,Nodal
imbalance
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