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Information technology and management of the Covid-19 crisis in the Arab 

world 

(

Khayreddine.kadi@univ-tlemcen.dz

Abstract: 

The study aims to know information technologies and their role in finding solutions to the 

Covid 19 crisis in the Arab world which I propose two variables, information technology and 

crisis management by dividing the study into three elements, the first of which is to provide 

an overview of remote communication methods and then use websites the web in the crisis 

and finally the use of artificial intelligence and the applications used. As for the results, Arab 

countries use these technologies in implementation of the recommendations of the World 

Health Organization. 

Keywords: Information technologies, Covid 19, Crisis management, The Arab world, 

Artificial intelligence. 
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