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Abstract :

_ This paper aims to study the impact of perceived quality and ticket price on low-cost airline :
passenger loyalty, as well as to determine the mediating role of satisfaction in this relationship. To this
end, we conducted opinion surveys at Tlemcen Airport on 339 low-cost airline passengers and analyzed
the data using structural equations. Our results indicated that service quality and ticket price do not
directly affect passenger loyalty, but rather exert an indirect effect through the mediation of satisfaction.
The results of our study also supported our hypothetical prediction that passenger satisfaction is the
primary driver of loyalty, rather than the direct influence of service quality and ticket price. This research
provides new insights into the determinants of low-cost airline passenger loyalty, as well as theoretical

and managerial implications that can benefit managers in the air transport sector.
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