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Abstract :

: This research aims to examine the mediating role of digital health in the relationship between e- :
! governance and the quality of healthcare services from the perspective of service providers. To achieve !
: this, a field study was conducted at the Chelghoum EI Aid Public Hospital, using a questionnaire :
! distributed to a sample of 171 medical and administrative staff members, who are the direct users of :
: digital systems. Using Structural Equation Modeling (SEM-PLS) via SmartPLS 4 software, the study :
: reached a significant conclusion: digital health plays a full mediating role. The results showed no :
: statistically significant direct effect of e-governance on the quality of healthcare services; rather, its :
: impact is entirely transmitted through the activation of digital health tools. Therefore, the research :
: recommends considering digital health as the essential implementation mechanism for translating :
governance policies into tangible improvements in service quality, and not merely a supplementary tool. ~ :
: Keywords: E-Governance, Healthcare Service Quality, Digital Health E-participation, E-transparency.

: JEL Classification Codes : G34 , M15, 118, O32.
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