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Abstract :

: This study aims to measure the impact of implementing digital quality management on job :
satisfaction among faculty members at the University of Baghdad, while also examining the mediating
role of quality culture in this relationship. The study employed a descriptive-analytical approach using
structural equation modeling and was conducted on a random sample of 376 faculty members at the
University of Baghdad out of a total of 6,167 faculty members. A questionnaire was used as the primary
research instrument, employing a five-point Likert scale to measure three key variables: digital quality
management with its five dimensions (digital transformation of processes, data management and analytics,
technological infrastructure, digital collaboration, and innovation and continuous improvement); job
satisfaction with its five dimensions (satisfaction with the nature of the work, career development
opportunities, work environment, social relationships, and recognition and appreciation); and quality
culture as a mediating variable. The results demonstrated a statistically significant, direct positive impact
of digital quality management on both job satisfaction and quality culture. The study also confirmed a
direct positive impact of quality culture on job satisfaction. Most importantly, the study demonstrated the
partial mediating role of quality culture in the relationship between digital quality management and job
satisfaction. The study recommends the need to develop the digital infrastructure, develop continuous
training programs for academic competencies, and build an institutional quality culture that supports
digital transformation in Iraqi universities.
Keywords :Digital Quality Management, Job Satisfaction, Quality Culture, Digital Transformation,
Higher Education. :
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clacy sl Ls | ol Hagedorn (2000, p. 5) ¢ " (Bozeman & Gaughan, 2011, p. 142). & stz
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McLeay et al. dulys ylal. (@uolSY) parzmell s Lam¥ly o ddly (glaill Goius «Juolsill Baga daldl
s SN a1 Ly 01 sslima el e ad 3e3l il e 2oLy ¥l edlelandl o1 J)(2017, p. 445)
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