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This research paper aimed to determine the
impact of financial technology Dimensions on
customer loyalty in Algerian banks. The study
covered five independent variables representing the
dimensions of FinTech: ease of use, security, speed
and efficiency,

innovation, and support and

assistance.The study's results, derived from a
sample of 95 customers from Algerian banks in
Tlemcen (BNP Paribas, Banxy Bank, BNA, BDL,
CPA) using a multiple regression model, revealed
that the security and innovation variables have a
significant positive effect on customer loyalty. In
contrast, the remaining variables ease of use, speed
and efficiency, and support and assistance were
found to have a positive but non-significant impact
on customer loyalty. Therefore, Algerian banks
under study should focus on the security and
innovation dimensions to enhance customer trust
and retain them in the long term.

Financial Customer

Keywords: Technology,

Loyalty, Algerian Banks, Security, Innovation.
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