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The Impact of Artificial Intelligence Applications on the Effectiveness of Human
Resource Management in the Marriott Hotel Chain.
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Abstract :

Large organizations frequently encounter
challenges in managing human resources, prompting
them to adopt artificial intelligence applications that
enhance HR functions and practices. By
incorporating accurate information provided by HR
experts, Al can automate routine tasks, delivering
fast and error-free responses that enhance both
precision and flexibility in operations. A study
involving HR managers from the Marriott hotel
chain revealed that expert systems significantly
improved the effectiveness of HR management.
However, other technologies such as data mining
and big data analysis did not show a significant
impact on the effectiveness of HR management
within the chain. These findings highlight that while
some Al applications are beneficial, not all
technologies yield the same results in enhancing HR
operations.

Keywords : Expert system, data mining, big data
analysis, virtual assistant
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Maniott Intemational has
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