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Abstract :

This article aims to evaluate the service = |, sl 539> eumas J) dwlull sia cdua

quality of the automatic windows the Algerian Post : :
- in Tamanrasset using the SERVPERF model. To : pladinly Coudiols dpaay bl apnd A1 2oLl

achieve this, the study relied on the descriptive and de Ll el ell3 amly SERVPERF 7 3ges

analytical approach, and the questionnaire tool was

ol 3L Bl @5 LS abaill aeosl gl

used, which touched a sample of 137 individuals :

from this city.

The study concluded with a set of results,

éthe most important of which are subscribers’ Lol bl (e Ao gazma J) 2yl cals Uy

- dissatisfaction with the quality of services provided . .
: Cb e Aeudll Gleasdl Bage e oSyl Ls, pus

by automated windows in all its dimensions, and :

the existence of a direct relationship between the b L,k A8Me 39299 (Laalay ey A elalbesd

- customer’s knowledge and control of financial :

ol ety LW clbeall § gl Sty Aoy

operations and his evaluation of the level of quality :

of services. :
Keywords: Service quality, Algeria Post,
automatic windows, SERVPERF  model, :
Tamanrasset. |
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