Journal Of Economics and Management VOLUME: 10/ N°: 01 (2026), PP 497-514
P-1SSN: 2572-0090 E-1SSN: 2710-799X

The Role of Ethical Behavior in Achieving Hotel Service Quality

benabid abdelbasset 1

University Adrar/ Algeria/ Algerian-African Economic Integration Laboratory
benabid.basset@univ—adrar.edu.dz

cheikh saous >
University Adrar/ Algeria/ Algerian-African Economic Integration Laboratory

saous_cheikh@univ—adrar.edu.dz

Received: 13/03/2025, Accepted: 09/06/2026, Published: 10/06/2026

Abstract :

This study aimed to identify the impact of employee ethical behavior on hotel service quality. It
included a case study of a group of hotels in the Adrar region. To achieve the study's objectives, a
descriptive-analytical approach was used. The research sample consisted of 73 employees from
hotels in Adrar, and the data were analyzed using the PLS-SEM model and SPSS software. The
most significant findings indicated the presence of ethical behaviors among employees in the
studied hotels. Furthermore, a statistically significant positive impact of two dimensions—
citizenship behavior and commitment behavior—on service quality was observed. Among the
proposed recommendations is the necessity of developing methods that contribute to motivating
employee ethical behavior in order to achieve organizational goals.
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