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Abstract :

This study aimed to analyze the level of implementation of digital banking governance in Algerian
banks and measure its impact on the quality of electronic banking services, while examining differences
related to demographic characteristics. The study adopted a descriptive-analytical approach to describe and
analyze questionnaire data collected from a sample of 122 respondents, including employees in the banking
sector and bank customers.

The results revealed that Algerian banks apply the dimensions of digital banking governance at a
moderate level tending toward a high level, with compliance and internal control ranking first. The findings
also showed a positive and statistically significant impact of digital banking governance on the quality of
electronic banking services, in addition to significant differences according to age, educational level, and
occupational category. This indicates that the perception of electronic service quality is influenced by age-
related maturity, level of knowledge, and professional status.

Keywords :Digital banking governance, Electronic banking service, Quality, Algerian banks, Digital
transformation, Governance.
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