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The impact of social media marketing on customer experience
-An applied study on a sample of customers of beauty centers in Constantine-
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Abstract :

Social media has become a key channel that organizations rely on in their modern marketing
activities offering organizations opportunities to communicate and engage with their customers. However,
determining how to use it to reach customers, enhance interaction and improve their experiences remains
a significant challenge. This study aims to determine the impact of social media marketing on customer
experience, applied to a sample of 390 customers of beauty centers in Constantine. The results showed
that electronic word of mouth, Interaction and entertainment had an effect on customer experience, while
customization and trendiness had no effect.
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