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Abstract:

Regulatory authorities, or independent administrative authorities, constitute a
new form of state intervention in the management of various sectors. These
authorities have demonstrated notable effectiveness by providing consumers with
new and enhanced protection. They have also introduced a certain degree of
democracy into the handling of matters, ensuring impartiality and preventing
favoritism, owing to the mixed composition of these bodies and the decisions they

issue, which are enriched by the opinions of the professionals and experts serving
within them—precisely in line with consumers’ expectations.
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The existence of sector-specific regulatory authorities enables these bodies to
address outstanding issues with competence and transparency, while sparing
consumers the complexity of procedures and lengthy delays.

Keywords: Regulatory Authorities; Independent Administrative Authorities;
Consumer Protection; Transparency.
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