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The role of information technology and organizational climate in

improving the competitive advantage of small and medium enterprises -
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Abstract:
This research paper aims to identify the potential impacts of information

technology on the competitive advantage of small and medium-sized enterprises
(SMEs) by including organizational climate as a mediating variable in this
relationship. The study model was developed based on data collected through a
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questionnaire administered via random sampling to a sample of 79 SME employees
in the Wilaya of Tiaret.

Using structural equation modeling (SEM), the study revealed that information
technology has a strong and positive impact on competitive advantage, both
directly and indirectly through organizational climate. This leads to the conclusion
that the mediation is partial and complementary.

Keywords: Information Technology, Competitive Advantage, Organizational
Climate, Structural Equation Modeling, Small and Medium Enterprises.
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