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Abstract:

Public administrations are keen to carry out their work and activities with a
high level of efficiency and effectiveness, and the employee represents one of the
most basic and influential elements, as the effectiveness of any institution,

including public administrations, is linked to the efficiency of the human element
and the extent of his ability and desire to work. To achieve this, the process of
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developing the human resource is considered one of the most important pillars that
will inevitably lead to the ability of the public administration to face challenges and
keep pace with cognitive and technological changes. Therefore, academics and
practitioners alike acknowledge that the efficient performance of institutions,
including public ones, depends on the efficient management of the human element
capable of taking initiative, making decisions, and assuming responsibilities with a
degree of awareness and qualification to ensure improving the quality of public
service.

Keywords: Public service, human resources development, public administrations.
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