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The role of cybersecurity mechanisms in enhancing the quality of postal
services in Algeria: An analytical study of the opinions of a sample of
employees of the Algerian Post Office in the state of Ghardaia
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Abstract:

The study aims to examine the role of cybersecurity mechanisms
(administrative, technical, physical, and human mechanisms) in enhancing

1
O gy .:‘9|.>5.3

2025 ol bl 1§ ot G bl | i Gl | ey

788 ISSN:26671-7455 - iyl okl - ot oot e il e 5




BUPES PR PVPAIE PR U RCUPWES W ES I I {PVOM R0 RV [REPR
] Zulyl H¥ps I3l oy Rcaie e o Rige 513 glylons Al

the digital postal services provided by Algeria Post in Ghardaia. To achieve
the study's objectives, a questionnaire was distributed to a sample of the
institution's employees, and the collected data were analyzed using the
Statistical Package for the Social Sciences (SPSS V26).

The findings revealed a statistically significant impact of
cybersecurity mechanisms on improving digital services at Algeria Post in
Ghardaia.

Keywords: Mechanisms - Cybersecurity - Digital services - Postal
services - Algeria Post
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