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Abstract:

This study aims to identify the scale of challenges faced by human
resources, which are considered the most critical factor in adopting a digital
transformation approach, in line with the higher sovereign goals of the country.
This is a necessity imposed by the reality of global competition, which is governed
by the speed, accuracy, and modernity of information converted into digital data.
To achieve the study's objectives, literature on the variables related to central
servers, human resources, and digital transformation was reviewed. To link the
proposed theoretical concepts with the case study, a questionnaire accompanied by
a directive message was used for a non-random sample of users of the Progres
digital platform. The sample was selected from platform users with accounts and
passwords across various departments.

The results concluded that digital transformation requires the adoption of
automation and artificial intelligence technologies, which necessitates the training
and qualification of employees to manage the increasing volume and complexity of
data. As technology advances, security threats also increase, requiring employees
to be trained in security practices. This, in turn, demands the updating of
technological infrastructure.

Keywords: Human resources, digital transformation, central servers
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