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Abstract

Today, the world is witnessing tremendous developments in the field of
information and communications technology at various levels, which has
greatly affected many organizations and their management methods and
approaches. Many of these organizations have begun to adopt the concept of
electronic management by displaying information on the Internet, and many
Administrative transactions are now carried out through the Internet, which
provides organizations and their clients with opportunities to communicate
away from complex bureaucratic procedures and traditional public services
to new patterns that focus on the technical and informational dimensions, as
the latter is adopted as a means of electronic management in providing
services remotely and improving administrative activity. To achieve the
satisfaction of employees and citizens and achieve quality service and
product.

This study aims to identify the effectiveness of electronic
administration as a mechanism for improving public services and to identify
its actual reality in Algeria, through strategies adopted to enhance, reform
and modernize public services through electronic public administration,
which is considered one of the most important modern administrative
models that contribute to achieving efficiency. And effectiveness, thanks to
the principles facing administrative and organizational tasks and electronic
systems that contribute to achieving and improving the quality of public
services.

Keywords: public administration, electronic administration, electronic
administration strategy, public service, improving public service.
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