727-701 (o (2025) 1:30al1/ 8ulzll Lynlagslily R ailall aygagdl Rlga

295 reladl 3Ll Gadatll bty NI G829l yilimtl @ Ao gendl 381,A1 died,
EXPONPIe-A1]
Digitization of public facilities in Algeria between quality performance and
application challenges. Nour Al-Bashir University Center is a model

bl Gl pnala
Al ad) Ce.i\.u.um ool deadl e dadls

tayeb.draouich.etu@univ-mosta.dz
Anuaad) o glall 5 (3 s8al) ALKl ) a8l 5 (5 5 siwall () Sl juda

e g alal
Al ad) 6?.1\.&»4\ ol deadl e dadls

benali.lagraa@univ-mosta.dz
Anulad) o glall 5 (3 s8al) AaIKead) Hl) 28l g (g ) sivall (o 53 puda

2025-01-02 : ll il s 35 2024-08-02 :p36uY) s
Thdkd ek

tuaile

ot 3 Bed,l Leabus goe e e gl laalad J) Zuldl sda S5 (e g
ool S Lasbas aliang olbuxs eal ayazs «iladl 3 41aY alblailly alasdl 5392
Wl Al e Luaiel anas ilaSs «oamsll gl Laakial ells uamily .adlsll
Bl Blua¥l Bdxi ey diad,l) dapdas IM oo pasdly il 5s5 aelall 3S5el)
LLaill 5,55 asrady o S JS coaales 2iedyll ol 1 U5 8 Lilings gl
ST 9 08e &1 @ poguasdl dag e dullally Croasiuell Sldly cloglall cmlify (g)laY!
oo o pdadl dxles I Lal ¥ Jladl qiladdl Boga ushaty (AEILE Aoy Aeyung olej
Sl Ldlaal Baimsy Lanlas G Jsms 1 ciligally lyans
5352 «,il)) Analll (Jall alatll Asagand) Tosill Aredl) : Aumliakl cLelSl
Jld! elad

roaall raglyss/ b

701


mailto:tayeb.draouich.etu@univ-mosta.dz
mailto:benali.lagraa@univ-mosta.dz

oo ol 3 1-cdat sglys.s/b

Abstract:

The aim of this study is to shed light on the extent to which digitization
contributes in improving the quality of services and administrative activities
in Algeria, and to identify the most important challenges and obstacles to its
application on the ground. Thus, the descriptive approach has been used to
achieve this aim, and as an applied aspect, we relied on a case study
approach for the Nour Al-Bashir University Center in Al-Bayadh. Through
its application of digitization and the extent to which it achieves the set
goals. As a conclusion, digitization has greatly contributed to improving
and accelerating the pace of administrative activity, and has made
information and data available to users and students in particular, anywhere
and at any time, with great speed and accuracy, and developing the quality
of higher education. However, it still faces many challenges and obstacles
that prevent it from being implemented and achieving its set goals.

key words:The Digitization, Public service, Higher education, Algerian
university, Quality of higher education.
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