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The role of brand identity in gaining customer loyalty with satisfaction as a

mediating variable: An empirical study using PLS approach on a sample of
customers from Condor home appliances in Illizi
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Abstract:

This study aims to knowing the relationship between brand identity and

the consumer’s loyalty among sample of consumers living in Illizi.
Therefore, the objective of practical side of this study is an attempt to know
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the impact of the analysis of identity of trade mark and consumer’s loyalty
using the structural equations modeling (PLS approach).

The study, after statistical treatment using SmartPLS3 program had shown a
strong impact for identity of trade mark on consumer’s loyalty to Stay by the
existence of satisfaction as intermediate variable.

key words: lIdentity of trade mark, Consumer, Satisfaction, Consumer’s
Loyalty.
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