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Abstract:

The study aims to measure the impact of the brand on Algerian
customer satisfaction, with its application to the telecommunications
company "Mobilis." The study relied on an electronic questionnaire
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distributed to a sample of 190 participants, and the data was analyzed using
the statistical program (SPSS.V22).

The results revealed a positive relationship between brand elements
(brand awareness, brand image, brand quality, and brand loyalty) and
customer satisfaction. It was found that brand awareness is the most
influential factor, followed by brand image, brand loyalty, and finally brand
quality. This indicates that the studied company makes significant efforts to
enhance customer awareness of its brand as a means of achieving their
satisfaction.

Keywords: Brand, Brand Awareness, Customer Satisfaction, Economic
Enterprise.
JEL Classification : M31, L15, D12, L20, M21.
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	وذلك بذكر (صاحب المرجع، السنة، الصفحة) في قلب النص (أحمد، 2003، ص33)  
	(Ahmed, 2003, p44)وبصفة آلية، على أن يُدون المرجع كاملا في قائمة المراجع على الشكل الآتي : 



