139-122 o .(2022) 02 :auall / 05 el Rgnlans¥ly £ alallaygagll ilaa

Slasilly SN G dwlys : pilzadl § aladl 38,01 Sleds gy & puac g
Towardsmodernizing and refining the services of the General Facility in
Algeria: astudy of mechanisms and challenges

W a £ 535 .0
() A5 1 -l sadl s craladl S all aLaBY)  lall 5 (3 sal) dgae
Ounnoughi.nabil@cu-barika.dz / Ounnoughi_nabil@yahoo.com

2022/05/03 :4ll Jolll g5 2022/01/23 1p35) G
ER O

tuakke

oo g JST Al 0655 2ailadl LS Sl 3 slosddl adall § b pmll Al )
Jolms e S Jazm Lo 1da polies¥l o degazll sda aSla gl J=ll § <K,
Laily dia jyda s 32 3 st ¥ gd dsd Lia e IS O (olo 61 )« 3ol 1k A lae
e 3saall ol ale Lol adatig aBlasll el 401 18 duley cdin 8,3 S 3 y-adisg dkes
@ im 4T a2 coqe oLl pte Doy ST c8,801 4d 03Y 2ol 093 Jell (0 e
Goazlly il plale padl (oo piay ¥ 548 ol pag 2 3L pasa> (e Lol Lulall
ey 41 (e il ey aBlazll el &l ells Cole Jly cadall landsy (30 Slal50¥s
el Yo o, 801 3L 03] gy Al Jxll § Cppntdl adatig ¥ sl Y] dxll S 3 Has
O ol o3kl 13] ] JUasd S piely cdtias e 35 Lad padl el § L pas oudlas
5 8 18 maie O55ud «aBlasly byl
2,315l Bylo¥ calall 33,L1 Asagandl Lol s Liad | slakSI

Abstract:

This study aims to shed light on the most important mechanisms of
modernizing Algerian utilities and improving their services, as well as
trying to review the problems and challenges that stand in the process of
implementing the electronic general facility in Algeria. The study
concluded that the adoption of modern means of delivery of service-
Neutralization of the General Facility electronically.
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