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Abstract :

The main purpose of this study is to examine the relationship between organizational citizenship
behaviors and organizational effectiveness. The number of questionnaires returned to the authors was
440 questionnaires; The results of this review indicate that OCBs make important contributions to the
variance in organizational effectiveness, although helping behavior tends to have more systematic
effects than either sportsmanship or civic virtue. Finally, It is suggested that managers involve
employees in setting goals and decisions of organizations and institutions to develop the
organizational citizenship behavior.
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